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UNCOMMON BEAUTY: The Unity of Brothers
by Joy Churchill

Twenty years ago, in 1995, a small group of Christ Followers from seven diverse
local churches banded together to form Gallatin County Love In the Name of Christ.
They had one goal: to be the hands and feet of Christ to those in need and therefore
bring glory to the name of our Savior Christ Jesus. There aren’t many goals as lofty
or as beautiful.
That first year in a small office space in the First Security Bank Building, downtown Bozeman, 235 calls for
Christina Hawkins, Director
help from local neighbors in need were answered. That’s 235 opportunities to live as the hands and feet of
Christ, 235 opportunities to live in unity as the Body of Christ, and 235 opportunities to glorify our Lord.
At that time, there were no organizational systems. Volunteers made calls to local partner churches for each
and every requested item or service and by God’s grace Love INC was able to fulfill the requested needs.
Twenty years later we are still relying on God’s grace and the body of Christ.
This past April, for the first time, more than 200 calls for help rang into the Clearinghouse. That’s not 200
calls from January to April but 200 calls in a span of 22 working days. What the Gallatin County Body of
Christ once did in a full calendar year is now accomplished in one month.
In April, beds were donated and delivered to children with none, cars were repaired, sick clients were taken
to doctor’s appointments, prescriptions were filled, relationships were begun, new single moms were supported during the most precious and draining moment of their life, and the list goes on. All of this was accomplished because 44 diverse local Christian churches have decided to band together to love God and to
love their neighbors. Thank you for the past 20 years!

Behold, how good and how pleasant it is for brothers to dwell together in unity. Psalm 133:1
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FRIENDS LOVING LIKE CHRIST, TOGETHER: Small Group Projects
Believers in Jesus Christ are not lone rangers, at least they shouldn’t be. God intended us to live in community with one another, as God lived in community with the Son and Holy Spirit even before the creation of the
world. Being made in the image of God means (in part) to be created for community.
Gallatin County Love INC Partner Churches are increasingly searching for ways to live this truth out. Over
the past six months, growing numbers of small group/ministry leaders have been calling us looking for projects that support both community life and service.
Love INC, in an effort to support our Partner Churches’ commitment to community, has been creating more
group project opportunities.

If you and your community of believers would like to serve those in need together, here are a few questions
to discuss as a group.
HOW OFTEN DO WE WANT TO SERVE, TOGETHER?
 Do we want to serve once a year, a quarter, a month?
HOW LARGE WILL OUR SERVICE TEAM BE?
 Do we want to divide up into smaller groups of 2-4 or serve as one ‘large’ small group?
HOW CLOSE DO WE WANT TO GET?
 Do we want to serve completely behind the scenes, working in a support capacity?
 Do we want to be up close and personal with people in need, going into the homes of people in need or
becoming involved in hard situations?
HOW SPECIFIC IS OUR GROUP MISSION?
 Does our group have a common service passion like: food, cars, building relationships, or…?
 Do we want to create a specific serving niche?
 Do we want to serve anywhere in Gallatin County or in a specific neighborhood?
If you want to discuss small group project opportunities call the Love INC office (406-587-6395) and ask for
Shana.
GET TO KNOW YOUR LOVE INC STAFF
TEAM LEAD/MARKETING MANAGER: teamlead@loveincgc.org
Joy is a mid-west girl, or east coast, depending on how you judge geography. In 1999, Joy
and her husband, Craig, moved to Montana to work at Right Now Technologies (now Oracle) and escape mosquitos.
A few years after moving to Montana their family of 2 morphed into a family of 4. Joy left
Right Now Technologies to pursue the new ventures of parenting, teaching Women’s Bible
Studies, working at her laptop as a Marketing contractor, and running a small family farm.
Joy joined the Love INC Movement in July 2013 as the Executive Assistant. She brought her creative nature and
love for her Savior into her new position. In Joy’s new role as Team Lead/Marketing Manager her responsibilities
include: operations, Best Practice generation, events, marketing, and generally managing chaos.
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SERVING TOGETHER: A Case Study
Recently, a small group approached Shana, Love INC’s Clearinghouse Coordinator, and asked her how they
might serve together at Love INC. Shana guided the group leader through the questions posed in “Friends
Loving Like Christ, Together”,
Here is what the group decided to do. Hold on! It’s amazing!
The small group, which is actually much larger than it is small, decided members of the group would serve
together weekly. As long as they were working in teams the group was willing to breakup into groups of two
or bring 30+ people. The small group put their heads together to solidify their ministry passion. Here is what
they decided they wanted to: cut up firewood, fix cars, and help the Love INC Clearinghouse catch up on
their workload each and every week. So, every Thursday, Shana emails the group leader a list of all the uncompleted service opportunities for the week. Over the weekend the group reviews the list and decides
which projects it can accomplish. Last week, they took six!
Thank you for the example of loving like Christ, together! May you experience true biblical togetherness.
DEMONSTRATING THE LOVE OF CHRIST: Through the Gift of Shoes
Recently, a long-term client called the Clearinghouse and shared with an intake volunteer all the ways her life
story was changing. The client had just taken in her grandchildren and the oldest child, was in desperate need
of a new pair of tennis shoes. We put the call out, and a gracious donor (and volunteer) agreed to purchase a
brand new pair of Nike shoes! When the shoes came into the office another intake volunteer called a field
volunteer to deliver the shoes to one happy kid!
Did you notice 4 volunteers participated in offering this one incredible gift of love?
SURPRISED BY GOD: Venturing into Meaningful Service
It’s amazing how God works ~ coming through in unexpected ways! He orchestrates meetings with individuals and connects people in amazing life-changing ways.
A few weeks ago, we received a call from a client who has been working very hard to make a go of her life.
She requested just a few items that we happened to have on hand. A volunteer agreed to deliver the items to
the woman. Upon arrival, our volunteer discovered the client had just fallen and broke a bone.
For the past several weeks, the volunteer has been looking out for and taking care of the client, even taking
the client to her appointments.
The volunteer is thrilled with how the experience turned out and is happy that a new friendship developed as
a result of her volunteer opportunity with Love INC.
This is what Love In the Name of Christ is all about, connecting people in need with people who want to
show the love of Christ. Volunteers have similar opportunities to do this every day, to go beyond delivering a
bed or giving the client a ride. They have the opportunity to represent Christ in our community!
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THE HEART OF LOVE INC: Ministry Feature
The Clearinghouse, or Help Center, is at the very heart of Love INC. It is where we gather
information, make connections, and mobilize approximately 500 partner church volunteers
to love and good deeds.
Neighbors in need call the Clearinghouse (406-587-3008) and complete an intake with one
of our volunteers. While the term ‘intake’ may sound complex, invasive, or just plain scary, an intake is really
just a ’get to know you’ conversation. During an intake caring and attentive intake volunteers listen to the
person’s story, ask a few basic questions, and form a relationship.
After the initial intake is completed, volunteers call and chat with other people involved in the person’s life,
always with client permission. Talking with friends, co-workers, employers, and landlords helps us get a bigger picture of this person’s story and verify expressed need. During this process, we often discover other
ways we can help, or are able to connect the caller to local services!
After the story has been collected, Clearinghouse Coordinators read through the intake volunteer notes and
consider the best ways to love the neighbor in need. Once the Clearinghouse Coordinators have decided
the best course of action the intake volunteers begin the process of calling field volunteers to serve the client.

To find out more about becoming a volunteer call Cheri at 587-6395.
20 YEARS OF PROVIDING FOR NEED: Out of God’s Abundance
The Love INC Clearinghouse opened for client calls on July 24, 1995.
Unlike today, with our Partner Church stocked GAP MINISTRIES (The Linen Closet, Personal Care Pantry,
Car Clinic, Furniture Ministry, and Clothes Closet), the volunteers in 1995 found each item as it was requested.
If a client needed a toothbrush, the Clearinghouse called Partner Churches looking for
someone able and willing to donate...a toothbrush.
Boy, times have changed! The need in Gallatin
County has demanded it and God, through his
people, has proved faithful to meet the growing
demand.
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The graph to the right is a great illustration of
just how much times have changed.
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LOVE STORIES: Calls You’ve Helped Answer Over the Years
1995 A man called the Clearinghouse and said, “I need some hay.” When asked why he needed hay the man responded, “My only transportation is my horse.” So, we did what Love INC does: we mobilized the church to get him a
“gas voucher”.
1996 “You all are heaven sent. I made a call to you and you gave. My 11 year old has new boots, hat, gloves. My car
was given a new battery. Your organization of churches understands hard times and people’s need. God bless you all!”
2001 “To the wonderful people who gave me the sofa…Thank you for your kindness. I am so grateful that I don’t
have to sit on the floor anymore. It was a little hard at 62 years old. God bless all of you!!”
2003 “I got my computer today and am really excited about using it. I am only 52 yet I’m confined to a wheelchair
due to cancer and diabetes. I am on disability and can’t work. I would have never been able to afford a computer on
my own. God works in mysterious ways and He led me to you…Thank you so very much!”
2005 “Thank you so much for the donation of the van. I would never have been able to keep my job without it.”
2008 “Thank you so very much for your help in paying my pharmacy bill so I could get my needed asthma medication.”
2009 “We took your Financial Freedom Class and I wanted to write a HUGE! Thank you! We are so blessed. The
Lord is so good. He provided you guys just in time. We appreciate every volunteer and mentor that has helped. “
2011 “Asking for help is not an easy thing to do but the care that comes over the phone is supportive and not degrading. It makes me look forward to getting back on my feet and being able to give the love and support to others
that you have done for me. Thank you! “
2012 “Thank you for supporting Haven’s clients! With the help of local churches around town we were able to get
our client into a safer place. She couldn’t have done it without your generosity”

EMPLOYMENT OPPORTUNITIES: Join the Team! Go to: loveincgc.org/employment
CLEARINGHOUSE COORDINATOR: 20-25 hours per week, 4-5 days in the office, 10 holidays per yr
The Clearinghouse Coordinator connects Gallatin County neighbors in need with Love INC Partner Church
Volunteers. This position requires compassion, discernment, and the ability to mobilize.
FACILITATOR: 25 hours, 4-5 days in the office, 10 holidays per year
The Gallatin County Love INC Facilitator role is an all around generalist. From office work to creating marketing pieces to helping our neighbors in need..
DONATION OPPORTUNITIES:






VOLUNTEER OPPORTUNITIES:

Dressers
Twin Beds
3 Working Lawn Mowers
School Supplies
Trees to be Harvested for Firewood
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Great Listeners
Receptionist
One-on-One Money Coach
Event/Class Food Preparation
Bring a Friend or Small Group Projects

THE LOVING “NO”: When Love Feels Counterintuitive
“No” is never a fun word to hear or say. The word “no,” however, may sometimes be the most loving word
ever uttered.
In the Love INC Clearinghouse, our desire is to help clients break the cycle of poverty while demonstrating
the love of Christ. Because we want to tangibly demonstrate Christ’s love we try to say “yes” as often as
possible however, from time to time, it is necessary to say “no”.
Here are questions we ask and answer before giving a client a loving “no”:
IS HELPING THIS CLIENT UNMANAGEABLE OR UNSUSTAINABLE?
example: A client is living in an unhealthy or unsafe environment. It is our firm belief that, it’s not loving to help an
individual stay in an unhealthy/unsafe environment by providing services to them. It is more loving to say “no” while
encouraging healthy decision making and offering a “yes” if the client chooses to leave the unhealthy or unsafe environment. Ultimately, this approach is about offering a “yes” opportunity.

ARE WE NO LONGER HELPING THIS CLIENT BUT PROMOTING A LIFESTYLE OF DEPENDENCE?
example: A client has stopped or is refusing to participate in breaking free of the poverty cycle; they simply want
ongoing services. In the Love INC Clearinghouse we see our God given role as walking beside our neighbors in need
by providing help and opportunity. When a client is not taking proactive steps to help themselves, the Clearinghouse
makes the decision to say “no” to services until the client begins taking free “Change Your Life” life-skills classes or
demonstrates willingness to make positive life changes.

These questions are constantly being asked and prayed over in the Clearinghouse. There is no way to make
hard and fast rules; each client case requires love and discernment.
Join the Love INC Movement by praying for Godly wisdom in the Clearinghouse, whether it is a “yes” or a
“no”.

PRAYER: Love INC’s Core Value #2
Please join Love INC in prayer for the following client needs. We believe the
TRANSFORMATION (core value #5) of lives and communities is possible through
our Savior Jesus Christ. We are honored to participate in transformation through
the ministry of prayer.





A mom of two is going through a divorce and needs help in this transition time.
For a woman who is pregnant, she is very apprehensive about the future, her boyfriend isn’t working.
For a woman with a serious illness as she works through reconciliation with a close family member.
For a teenage mom working hard to make it on her own.
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RESOLVING EVERYDAY CONFLICT: Coming Soon!
Tuesdays starting September 1 from 6:30-8:30pm
A nine-week study that unpacks the truth about conflict and relationships.
You will acquire powerful and practical tools as you learn about topics
such as when to overlook an offense, the root cause of conflict, what forgiveness really means, how to deal with difficult people, and much more!
This course is designed to help you learn how to have healthy conflict,
and ultimately how to develop healthy relationships in your life.
To find out how to get involved, call Jane at 587-6395.

EXPERIENCING TRANSFORMATION: A Thank You Note from a Student
“I have changed so much since taking the Finding Financial Freedom course. I want to sincerely thank all of the
staff at Love In the Name of Christ and also thank the donors for their wonderful generosity. The Financial
Freedom course not only taught me so much but it made a major impact in my life. It has made such a profound difference in my life that it inspired a close friend of mine to donate $100.00.
I am continuing to watch my spending, daily, and paying off the big bills. I am still struggling to find transportation but feel I should be saving my money to purchase my own vehicle. It’s amazing to think that before this
class I thought a vehicle would change my life and all I had to do was take this dumb course. Now thanks to
this course I no longer need the gift of a vehicle because I am empowered to get one for myself.
Thank you and God Bless You All!”
FINDING FINANCIAL FREEDOM: Tell a Friend!
Tuesdays starting September 1 from 6:30-8:30pm
In this thorough ten-week course you will gain practical
knowledge and skills concerning your finances, including learning
how to pay off debt, making a budget, saving and investing wisely, improving your credit score, and much more!
This course is aimed at helping you manage your finances while
moving you toward financial freedom. You won’t be on your own
during this course. You’ll be paired with a friendly and wise budget coach, to help along the way.
Contact Jane at 587-6395 to register. (Space is Limited)

LOVE YOUR KITCHEN: Healthy Budget Friendly Cooking is Underway!
The Change Your Life course Love Your Kitchen is underway in Springhill Presbyterian kitchen. Students are
learning about healthy whole food cooking on a dime. Each student has a cooking and life skills coach working
with them.
Please pray for our students and coaches. Every time Love INC offers a class amazing things happen in the
lives of all involved.
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WORDS FROM LOVE INC NATIONAL: We Belong to a Movement
Love INC was founded in 1977 as a way to encourage churches to become more engaged with people with
needs in their community. It was designed to inspire a greater number of Christians to put their faith into
action.
Dr. Virgil Gulker, Love INC's founder, was a social worker and outreach director in Holland, Michigan, in the
late 1970s. Deeply committed to helping people who found themselves in need and lacking resources or a
support network, he was certain God had called Christian churches to the same mission.
As he talked to church members and pastors, Dr. Gulker came to understand that Christians did indeed
want to help people who had needs, but they did not know how to do so. Many times people did not even
recognize that they were gifted in ways that could have a positive, life-changing impact on someone else's life.

It was clear to Dr. Gulker that if churches were to better serve their communities, they needed leadership,
organization, training, encouragement, and prayer. He developed the Love INC model to fill these critical
roles. Love INC taught churches to assess their capabilities. It also unified local congregations so that, working together, they could more effectively help their neighbors.
One man's idea for an integrated church ministry in his community inspired Christians in other regions. Other communities duplicated the Love INC model—with its successes—as they sought to meet the needs of
hurting individuals and families in their own areas. By the late 1980s, fifty Love INC affiliates were operating
in fourteen states.
As the Love INC ministry grew, so did the need for national leadership and support. In 1988, Love INC became an operating department of World Vision U.S., an international Christian relief and development organization, where it remained for the next fifteen years. Under World Vision, Love INC continued to grow
throughout the 1990s, and in 2001, Love INC separated from World Vision and again became its own national nonprofit organization.
In early 2011, Love INC completely restructured its operations going to a "virtual" (on-line) office model,
significantly reducing its operating costs while providing more timely resources and improving networking
among the operating affiliates.
Currently 157 Love INC affiliates in 30 states represent a network of more than 8,600 churches, 9,200 community-based organizations and 100,000 volunteers meeting more than 1,680,000 needs last year.
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